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Smart City Lab Basel: 
Von der Idee zur 
Innovation.
Anja Riedle, Leiterin Smart City, SBB AG

YouTube, 22.06.2021
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Unsere Mission.

Vernetzen Entwickeln Testen Erleben

2SBB | Immobilien | Smart City



Aktuell engagieren sie 60+ Partner aus Wirtschaft, 
Wissenschaft und Verwaltung in 40+ Pilotprojekten.
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Making Cities for People: 
Städte neu denken
Using data for health and wellbeing 
in times of COVID

By Helle Søholt

Founding Partner, CEO
Architect MAA, M. Arch



Gehl — Making Cities for People

Copenhagen San Francisco New York

Gehl are urban strategists and designers, who 
put people first.

We work in cities around the world to make 
places more equitable, healthy and sustainable.



Gehl — Making Cities for People

From 
optimizing 
individual 
systems 

To delivering 
sustainable,  
people first 
design and 
experiences

Delivering a City for People
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1
Public spaces are more important than
ever. 
Covid has accelerated the needed 
transformation.

From 20th century focus 
on systems …

… to 21st century
focus on people & place
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We convert BIG DATA to THICK DATA

Technologies change but behaviour is human 
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DATA – INSIGHTS

We are giving large data sets a social context
www.Gehlpeople.com 
covid19.gehlpeople.com

Key findings during lock down 

• City centres are struggling due to drop in activities

• Neighbourhoods have increased activity levels

• Public spaces & parks are a necessary relief

• Mobility changed – car traffic is up but ped. & cycling more 

• More children, families and elderly are outdoors

• Cities have cleaner air

• New citizen skills are developing

• Vulnerable Communities are at higher risks
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Covid-19
People are walking & biking more and using less cars
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• - 80% Copenhagen
• - 96% Horsens

Decreased activity 
in the city center, 
but not overall in the city…
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George Street 
Sydney 

Before

George Street 
Sydney

After
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We need cities where it is easy to do good. 
Most people choose their lifestyle, based on 
what is most convenient, easy and accessible in 
their everyday. 
So, we have to create cities where the most 
convenient, easy and accessible lifestyle is also 
the most sustainable and livable – it is as simple 
as that.
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Urban Strategy
Shanghai 

Street Design 
Guidelines
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Shanghai  
Riverfront 

Before
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BEFORE
Nanjing Rd

East 

Before
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Nanjing Rd
East 

After
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Nanjing Rd
East 

After
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2
Health and well-being is once again 
in the centre of planning & design 

Mobility is about access, meeting 
places and inclusion  
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James F Sallis, Jens Troelsen, et al., “Physical activity in 
relation to urban environments in 14 cities worldwide: a 
cross-sectional study.” Lancet (2016)

5million

Physical Health

5 million
annual deaths 

globally 
from inactivity
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Stutzer and Frey. “The Stress That Doesn’t Pay: The 
Commuting Paradox”. Institute for the Study of 
Labour, University of Zurich (2004)

Happiness & 
Well-being

Removing 
1 hour from your 

commute is 
the equivalent 
happiness of a

40%
pay increase
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Have Smartphones Destroyed a Generation? 
JEAN M. TWENGE The Atlantic SEPTEMBER 
2017

Greater Social 
Cohesion, Less 
Social Isolation

Weak social 
connections have 

health effects similar 
to smoking 15 cigarettes 

a day, and a greater 
negative effect 
than obesity  
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Happiness & 
Mental Health

Environmental 
Sustainability

Community CohesionBetter Health

Public Safety Integrated 
mobility

Economic ValueLeaders in cities and 
mobility companies are 
not managers of  
departments or agencies 
… 

… but curators, 
facilitators and 
guardians of 

public life 
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3
Covid also represents positive side 
effects – localism 
- Improved air quality locally
- Better health access locally
- Living & working locally
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Small children  
are extremely  
vulnerable to  
poor air quality Small children breathe

up to 4 times as fast as adults  

and as a result take in up to

4 x more  
polluted air

Designing Thrive Zones for our youngest residents2019

Gehl  | Bernard van Leer Foundation | Copenhagen Solutions Lab | Google | UtrechtUniversity
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Collection air quality data Matching with data on 
lived experience with a 
focus on children 

3

Developing insights, local 
plans and emidiate actions 

FROM BIG DATA TO THICK DATA (EXAMPLE FROM COLLABORATION BETWEEN GOOGLE, GEHL AND CITY OF COPENHAGEN)

+ =1 2
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Istedgade 
Cph

Before
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Shanghai  
Riverfront 

After
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People at the centre

Making Cities for 
People

# 1  
Public spaces are more important than ever. 

# 2  
Health and well-being is once again in the centre 
of planning & design 

# 3 
Make the most out of the positive side effects to 
Covid – localism 



«Smart City Basel – Von der Strategie zu konkreten 

Projekten
Smart City Talk, 22. Juni 2021

Lukas Ott, Leiter Kantons- und Stadtentwicklung Basel-Stadt

Kanton Basel-Stadt



Strategie Smart City Basel: Zusammenarbeit steht im 
Zentrum

|  34

Smart City Basel nutzt Technologien und Daten, 

um die Lebensqualität zu sichern, Innovation

zu fördern und eine ressourcenschonende und 

nachhaltige Entwicklung voranzubringen.

Die Kantons- und Stadtentwicklung arbeitet

integral, vernetzt und strategisch, und in enger

Zusammenarbeit mit Partnerinnen und Partnern

– innerhalb und ausserhalb der Verwaltung.

25.06.2021 Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung



Digitalisierung

Smart City Testareal Basel

Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung 3525.06.2021



Digitalisierung

Smart City Lab Basel

Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung 3625.06.2021



Zusammenarbeit im Kanton Basel-Stadt

|  37

Präsidial-
departement

Bau- und 
Verkehrs-

departement

Erziehungs-
departement

Finanz-
departement

Gesundheits-
departement

Justiz- und 
Sicherheits-
departement

Departement für 
Wirtschaft, 

Soziales und 
Umwelt

konkret:

• AG Smart City Basel

• Werkstattgespräch Smart City Basel

• Gemeinsame Projekte

• Thema Smart City bei Kantons- und 

Stadtentwicklung

• Fachliches Know-How bei den 

Departementen und Ämtern

25.06.2021 Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung



Zusammenarbeit mit Partnerinnen und Partnern
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Verwaltung

Bevölker
ung

Wissenschaft

Unterneh
men

konkret:

• Pilotprojekt-Partnerschaften

• Partnerschaften im Smart City Lab

• Digitaltag Region Basel

• Informeller Austausch

• Unterstützung von Dialog- und 

Vermittlungsformaten

25.06.2021 Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung



Zusammenarbeit, Austausch und Netzwerke
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Regionale 
Zusammenarbeit

Internationale 
Kollaboration

Nationaler 
Austausch

konkret:

• Smart Regio Basel

• Schweizerischer Städteverband

• IG Smart City Schweiz

• Smart City Hub Switzerland

• DACH-Verband Smart City

• OSZE-Städtenetzwerk Smart City

• NEXPO/ Smart Inter-City Basel 

25.06.2021 Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung



Smart City

Beispiel upVolt & Kantonspolizei Basel-Stadt

Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung | 40
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Vielen Dank für die Aufmerksamkeit!

Smart City Basel

www.smartcity.bs.ch

Smart City Lab Basel

www.smartcitylabbasel.ch

Kantons- und Stadtentwicklung

www.entwicklung.bs.ch

25.06.2021 Präsidialdepartement des Kantons Basel-Stadt | Kantons- und Stadtentwicklung

http://www.smartcity.bs.ch/
http://www.smartcitylabbasel.ch/
http://www.entwicklung.bs.ch/

